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HOW TO ACCESS H and SHARED DRIVES VIA CCRCE VPN 
(Virtual Private Network) 

Description: 
Due to changes in how files are being stored on some CCRCE servers the CCRCE VPN is required to be able to access 

your H: drive and Shared Drive files while you are outside of a CCRCE network.  This change will make the files stored 

on CCRCE servers more secure as this adds an extra layer of security onto the process of accessing the files that was 

not in place before.  The primary use of the CCRCE VPN at this time is to access files on your H: and Shared drives 

when not on a CCRCE network.  If you are connected to a CCRCE network you should not have the VPN connected as 

to avoid possible problems accessing some internal resources.  At this time Central Office and Family Office based 

users do not need to use the VPN to access their files. 

Prerequisites: 
- Connected to wifi or network connection 

- Valid CCRCE Active Directory Account 

- CCRCE device running Windows 10 and connected to the domain 

How to Connect (Two Methods): 
Method #1 

In order to get an H: drive and shared drives mapped you need to be connected to a CCRCE network before logging 

onto the computer.  To allow for this you will see a new icon in the lower right of the logon screen that allows you to 

connect to the CCRCE VPN first and then logon on the computer.  To connect to the VPN before logging on click the 

button highlighted in the left image below: 
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This will then show the image on the right above, where you can login to the VPN using the same credentials you’d 

normally use to login to the computer.  It will also complete the computer logon process as well if the VPN logon is 

successful. 

Method #2 

If you are already logged into windows and you can see your H: or shared drives but are unable to access them, (this 

will likely happen if you put your computer to sleep while at a school and then take it home and resume from sleep) 

then you can just connect to the CCRCE VPN and the files will be accessible again. 

To do this click on the network connections icon in the lower right corner of the screen, it should look like this: 

 

You will then see a menu like this and you can click on the CCRCE VPN item and then click on Connect 

       

 

Connecting should only take a few seconds and once connected it will look like this: 

 

Once connected your H: drive and Shared drives should again be accessible. 


